NAVIGANT

Recommended Model Permitting
Processes and Structural Review
Guidance for Rooftop Solar PV in
Massachusetts

Prepared for:

Massachusetts Department of Energy Resources

IDER

Massachusetts Department
of Energy Resources

Navigant Consulting, Inc.
77 South Bedford Street
Burlington, MA 01803

(781) 270-0101
§"‘ www.navigant.com

N
m February 2013

This document is confidential and proprietary in its entirety. It may be copied and distributed solely for the purpose of evaluation.
© 2012 Navigant Consulting, Inc.



NAVIGANT

Table of Contents

Project Sponsor and Disclaimer .........cceieviiiininiinniininininiiniiiinnicnsssssn. iv
1. EXecutive SUIMIMNATY ...ccciieriieiinieiniieninnensneesieessssenssesessesssssssssssssssssesnssssssssssssssssssssssss 1
2.  Model Permitting Process — Summary of Interview Program.............cccccecuvrurueuneces 3
2.1  Approach to Interview Programi........ccocovviiiiniiiiiiiiiicc e 3

2.2 Accessible Solar Permitting Information ...........ccccceeiiiiininiiiniiinii 3

22.1  General Permitting Process Information ............cccoovvvviiiniiinnniniiccn, 3

2.2.2  Obtaining and Submitting an Application...........ccccevuruiiiiiiininnnineeccceeees 3

2.2.3  Building and Electrical Permit Fees..........ccccccceoiiiininiiniiiiiiiiinnnccccccine 4

224  Inspection ReqUIremMents ..........ccooeiieiiiiiiiiiiiiciccec e 8

2.3  Application Contents and Review Process...........cccviviviniiiiiiiiiiiiiiiiiccnes 10

2.3.1 Departmental and Professional Engineer Approvals .........cccccovvrneiniiiinnnnnnnas 10

2.3.2  Application Review Timeline and Options..........cccoevuiicuiiiiininninnicecccccennes 12

2.3.3  Permitting Checklist fOr SOIAT .........ccovuririiiiiiiiiiiirinrcccccc e 14

2.4  Feedback from Municipal Building INSpectors............cccccvuviiiiiiiiiiiiiiiiiiincccces 15

2.5 Navigant's Recommended Best Practices............ccccooiviiiviiiiiniiiniiiiiiiiiicccs 15

3. Model Permitting Process — Toolkit for Municipalities..........ceceeuererrrererererererennnes 17
3.1 Permitting TOOLKIt......cooiiiiiiiiiiiiiciciccci e 17

3.2 SoUrCe Material.......ccuiuiiiiiiiiiii e 17

4.  Structural Review Guidance — Introduction and Approach..................uuuuueee. 19
4.1  Stated Goals of the PIOJect ........ccccceiiiiiiiiiiiiiiii e 19

42  Early Approach and ISSUES ..........cccccciiiiiininiiiiiiciiirrre e 19

4.3 Final ApProach OVEIrVIEW........ccccciiiiiiiniririiciecee e 19

4.4  The Prescriptive Process and Building Codes...........ccoooiiiiiiiiii, 23

5.  Structural Review Guidance — Housing Stock Assessment ..........ccccecevercrerueecnencns 24
51  Housing Stock Statistics ........cccoiiiiiiiiiiiiiiiii e 24

52 APPLCADLE SIIUCLUTES ... 25
Appendix A. Questionnaire and Municipalities Surveyed .........ccoceveererurerrcruvrenncnne 29

Appendix B. Prescriptive Process for Structural Approval of Small PV Systems...32

Appendix C. Maximum Rafter Span Table...........nieceiicnceicicicccnnenenne 33

Model Permitting Processes and Structural Review Guidance for Rooftop Solar PV in Massachusetts Page ii



NAVIGANT

Appendix D. Contributors to this Report ...t 33

Model Permitting Processes and Structural Review Guidance for Rooftop Solar PV in Massachusetts Page iii



NAVIGANT

Project Sponsor and Disclaimer

Powered by

SunShot

U.S. Department of Energy

This material is based upon work supported by the U.S. Department of Energy under Award Number
DE-EE0005692.

This report was prepared as an account of work sponsored by an agency of the United States
Government. Neither the United States Government nor any agency thereof, nor any of their employees,
makes any warranty, express or implied, or assumes any legal liability or responsibility for the accuracy,
completeness, or usefulness of any information, apparatus, product, or process disclosed, or represents
that its use would not infringe privately owned rights. Reference herein to any specific commercial
product, process, or service by trade name, trademark, manufacturer, or otherwise does not necessarily
constitute or imply its endorsement, recommendation, or favoring by the United States Government or
any agency thereof. The views and opinions of authors expressed herein do not necessarily state or
reflect those of the United States Government or any agency thereof.

Model Permitting Processes and Structural Review Guidance for Rooftop Solar PV in Massachusetts Page iv



NAVIGANT

1. Executive Summary

As the Commonwealth of Massachusetts works towards achieving the renewable energy goals set out by
the administration, increasing attention is being paid to the role that the permitting process plays in the
overall costs of rooftop solar energy systems. As an awardee of the U.S. Department of Energy’s SunShot
Initiative Rooftop Solar Challenge, the Commonwealth of Massachusetts has the opportunity to position
itself as a leader in the rapidly growing solar market.

The U.S. Department of Energy SunShot Initiative Rooftop Solar Challenge incentivizes 22 regional
awardees to make it easier for Americans to go solar. By streamlining permit processes, updating
planning and zoning codes, improving standards for connecting solar power to the electric grid, and
increasing access to financing, teams will clear a path for rapid expansion of solar energy and serve as
models for other communities across the nation. The Rooftop Solar Challenge is part of the SunShot
Initiative, which strives to make solar energy cost-competitive with other forms of energy by the end of
the decade.

One of DOER'’s tasks as part of the Rooftop Solar Challenge grant focuses on streamlining the solar
permitting process in Massachusetts; specifically the permitting process for rooftop systems based on
two size categories; residential rooftop systems sized 10 kW or less and any rooftop system sized 300 kW
or less.

Permitting can increase the installed cost of solar and deter firms and individuals from pursuing solar
projects. In fact, a recent study found that about 1 in 3 installers avoid selling solar in an average of 3.5
areas because of associated permitting difficulties!. Finding ways to decrease the cost of permitting will
allow for more deployment of solar in Massachusetts.

This report includes an assessment of current solar permitting practices throughout the Commonwealth
and presents a recommended model permitting process for potential adoption by municipalities in the
Commonwealth.

This report also includes structural review guidance. There is a section on the team’s early approach to
developing the structural review guidance and how we arrived at the concept of a prescriptive process.
This is followed by an assessment of the Massachusetts housing stock, particularly as it relates to the
prescriptive process. Finally the report refers to the prescriptive process that will be posted on the
Department of Public Safety’s FAQ (Frequently Asked Questions) website that instructs building
inspectors and other knowledgeable parties on the use of the process.

Massachusetts has a long tradition of honoring and respecting the institutions of local government. The
model permitting processes and structural review guidance described in this report are not intended to

! Clean Power Finance. “Nationwide Analysis of Solar Permitting and the Implications for Soft Costs.” December
2012.
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erode that tradition, but rather to demonstrate ways in which local governments can enhance the
services they provide to their residents while advancing statewide economic development objectives and
improving the governance of land use in their communities.

In Massachusetts, 351 municipalities currently regulate development through numerous boards and
departments with permit granting authority. Permitting processes differ markedly from one
municipality to another. This report strives to assist municipal officials and permit applicants through
the solar permit process by offering ways in which applications may be analyzed and considered more
efficiently and effectively. By standardizing the solar permitting process, permit applicants will spend
less time and money on permitting.

Model Permitting Processes and Structural Review Guidance for Rooftop Solar PV in Massachusetts Page 2
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2. Model Permitting Process — Summary of Interview Program

2.1  Approach to Interview Program

Twenty-five municipalities were interviewed to assess how permitting for solar photovoltaics (PV) is
currently handled in Massachusetts. A variety of criteria were considered in selecting the 25
municipalities including region, population, whether the town was a participant in the Solarize Mass
program, whether the town is a Green Community, and the amount of solar deployed to date. A diverse
group of municipalities was selected by DOER with input from and review by Navigant and Borrego.
Navigant and Borrego developed the questionnaire, which was adapted from DOE’s SunShot Initiative
Rooftop Solar Challenge Market Assessment. The questionnaire was reviewed and approved by DOER.

The questionnaire and a list of the municipalities surveyed are contained in Appendix A. In addition to
interviewing the municipalities (normally the municipal building inspector), we also reviewed the town
websites to examine how information about obtaining building and electrical permits is presented, and
whether the information provided is specific to solar PV.

A summary of the results of the interviews and website reviews are below.

2.2 Accessible Solar Permitting Information

22.1  General Permitting Process Information

All 25 municipalities interviewed have websites for the building inspection and electrical inspection
departments with contact information for the offices. Some include helpful information, such as the
hours that the office is open and when the inspectors are available by phone. Sixteen of the 25
municipalities include online applications for both the building and electric permits, while three
municipalities only have an application available online for the building permit and one municipality
only has an application available online for the electrical permit. Twenty-two of the 25 municipalities
have information available online about both the building and electrical permit fees, while one
municipality only has building permit fee information online and one municipality only has electrical
permit fee information online. Most often though, the information is general and does not specify by
project type or size. Only two of the municipalities have information on their website about the
inspection requirements. Generally, there is not any information on the municipal websites specific to
solar PV permitting.

222  Obtaining and Submitting an Application

Most municipalities (16 of the 25 interviewed) make the building and electrical permit applications
available for download online, as seen in Figure 1. The five municipalities that do not make any permit
applications available online require that the application be picked up in person. As seen in Figure 2, the
most common mode for permit application submittal is in person. Fifteen of the 25 municipalities
require that both building and electrical permit applications be submitted in person, while seven
municipalities give the option of submittal by mail or in person. Only three of the municipalities allow
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permit applications to be submitted online. Municipalities generally want people to submit permit
applications in person so that they have the opportunity to check if the application includes all the
necessary information before accepting it.

Figure 1. Permit Applications Available Online
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Note: Some municipalities offered multiple options for obtaining an application.

Figure 2. Options for Submitting Building and Electrical Permit Applications
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Note: Some municipalities offered multiple submission options.

2.2.3 Building and Electrical Permit Fees

Both building and electrical permit fees vary widely from municipality to municipality. For both
building and electrical permits, fee structures can include either a flat fee, a valuation fee to account for
the size of the project, or a combination of the two. A minimum fee is also used in some cases. Figure 3
shows how the permit fees vary across municipalities and system sizes. Fees were compared across
three different system sizes as follows: a 3 kW residential system valued at about $15,000, a 10 kW
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commercial system valued at about $50,000 and a 100 kW commercial system valued at about $400,000.
The average total permit fees for these systems across the 25 municipalities were $208, $749 and $4,139,
respectively. However, for all three system sizes, the variation in fee was significant. For residential
systems, the highest fee charged among the 25 municipalities was more than double the lowest fee
charged. And for commercial systems, the highest fee was more than 10 times the lowest fee charged.

All 25 municipalities require both a building permit and an electrical permit — Figure 4 includes a
breakdown of the fees for each type of permit. The building permit fee is generally larger than the
electrical permit fee. On an overall basis, the building permit fee makes up 68% of the total permit fees
for a 3 kW residential system, 66% for a 10 kW commercial system, and 84% for a 100 kW commercial
system.

Generally speaking, expedited permit processing for an additional fee was not offered by the
municipalities. Only two municipalities out of 25 offered expedited permit processing for building

permits.

Permit fee information for PV projects is generally available online. However, the information is usually
lumped into sections on general retrofits or roof alterations and is not specifically called out.
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Figure 3. Building and Electrical Permit Fees for Different Sized PV Projects?

Total Permit Fees
Municipality Permit Fee Type EOE S ON Permit Fee Type
10 kw 100 kW
Belchertown $130 Flat $255 $1,305 Flat + $/k of cost
Boston $162 Flat + S/k of cost $S500 $3,775 Flat + $/k of cost
Cambridge $325 Flat + $/k of cost $850 $6,100 Flat + S/k of cost
Falmouth $155 Flat + $/k of cost $500 $3,300 Flat + $/k of cost
Gloucester $245 Flat + S/k of cost $750 S$5,650 Flat + $/k of cost
Greenfield $290 Flat + $/k of cost S670 $4,345 Flat + S/k of cost
Harvard $161 Flat $700 $5,600 S/k of cost
Hatfield $225 Flat $2,250 $2,250 Flat
Hingham $185 Flat + $/k of cost $S800 $6,050 Flat + S/k of cost
Hudson $155 S/k of cost $930 $4,080 S/k of cost
Lowell $200 Flat + S/k of cost $400 $400 Flat + $/k of cost
Middleborough $300 Flat + $/k of cost S618 $4,555 S/k of cost
Natick $275 Flat + $/k of cost $1,300 $1,328 Flat + $/k of cost
New Bedford $175 Flat $425 $425 Flat
Northampton $145 Flat + $/k of cost $380 $2,480 Flat + S/k of cost
Pittsfield $135 Flat + S/k of cost $400 $2,500 Flat + $/k of cost
Quincy $238 Flat + S/k of cost $683 $4,883 Flat + $/k of cost
Rutland $160 Flat + $/k of cost $785 $6,035 Flat + S/k of cost
Scituate $190 Flat + $/k of cost $650 $4,150 Flat + $/k of cost
Sutton $240 Flat + S/k of cost $450 $2,550 Flat + $/k of cost
Tisbury $190 Flat + $/k of cost S600 $4,100 Flat + S/k of cost
Waltham $230 Flat + $/k of cost $1,150 $8,850 Flat + $/k of cost
Wellesley $200 Flat + S/k of cost $1,350 $10,100 Flat + $/k of cost
Williamsburg $155 Flat + $/k of cost $375 S2,475 Flat + S/k of cost
Winchester $325 Flat + $/k of cost $950 $6,200 Flat + $/k of cost
Average $208 - $749 $4,139 -
Range
Min $130 - $255 $400 -
Max $325 - $2,250 $10,100 -

2 These fees are calculated as per the municipalities” permit fee schedules. Installers will often negotiate lower fees
(e.g., excluding the module costs from the project value), especially for large commercial projects. In addition, they
will negotiate lower fees when doing large volumes of PV in one municipality (number of projects and megawatts).
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Figure 4. Building and Electrical Permit Fees?

Building and Electrical Permit Fees

Municipality Building Electrical Building Electrical Building Electrical
Permit Fees Permit Fees Permit Fees Permit Fees Permit Fees Permit Fees
Belchertown $100 $30 $130 $225 $30 $255 $1,275 $30 $1,305
Included in Included in Included in
Boston $162 building fee 5162 $500 building fee $500 33,775 building fee 33,775
Cambridge $225 $100 $325 $750 $100 $850 $6,000 $100 $6,100
Falmouth $120 $35 $155 $400 $100 $500 $3,200 $100 $3,300
Gloucester $200 $45 $245 $550 $200 $750 $4,050 $1,600 $5,650
Greenfield $190 $100 $290 $575 $95 $670 $4,075 $270 $4,345
Harvard $125 $36 $161 $600 $100 $700 $4,800 $800 $5,600
Hatfield $100 $125 $225 $250 $2,000 $2,250 $250 $2,000 $2,250
Hingham $150 $35 $185 $750 $50 $800 $6,000 $50 $6,050
Hudson $105 $50 $155 $350 $580 $930 $2,800 $1,280 $4,080
Lowell None $200 $200 None $400 $400 None $400 $400
Middleborough $150 $150 $300 $500 $118 $618 $4,000 $555 $4,555
Natick $225 $50 $275 $750 $550 $1,300 $545 $783 $1,328
New Bedford $50 $125 $175 $300 $125 $425 $300 $125 $425
Northampton $90 $55 $145 $300 $80 $380 $2,400 $80 $2,480
Pittsfield $90 $45 $135 $300 $100 $400 $2,400 $100 $2,500
Quincy $188 $50 $238 $608 $75 $683 $4,808 $75 $4,883
Rutland $110 $50 $160 $285 $500 $785 $2,035 $4,000 $6,035
Scituate $150 $40 $190 $500 $150 $650 $4,000 $150 $4,150
Sutton $190 $50 $240 $400 $50 $450 $2,500 $50 $2,550
Tisbury $140 $50 $190 $550 $50 $600 $4,050 $50 $4,100
Waltham $180 $50 $230 $1,100 $50 $1,150 $8,800 $50 $8,850
Wellesley $150 $50 $200 $750 $600 $1,350 $6,000 $4,100 $10,100
Williamsburg $90 $65 $155 $300 S75 $375 $2,400 $75 $2,475
Winchester $225 $100 $325 $750 $200 $950 $6,000 $200 $6,200
Average $140 $67 $208 $494 $255 $749 $3,459 $681 $4,139

Range

Min $50 $30 $130 $225 $30 $255 $250 $30 $400

Max $225 $200 $325 $1,100 $2,000 $2,250 $8,800 $4,100 $10,100

Figure 5 shows current permit fees from major solar cities across the US. The average permit fee for a
residential 3 kW solar PV system is $100 higher for the major solar cities than the average for the 25
municipalities in Massachusetts. While the average permit fee for a commercial 10 kW system is about

the same ($749 for Massachusetts vs. $687 for major solar cities), the average permit fee for a larger 100
kW commercial project is $1,212 higher for the Massachusetts municipalities.
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Figure 5. Total Permit Fees from Major Solar Cities Across the US

Total Permit Fees

Municipality 21000 Permit Fee Type =0ll000 =2i00,000 Permit Fee Type
3 kW 10 kw 100 kw

San Diego, CA $445 Flat $819 $819 Flat

Los Angeles, CA $404 Flat $737 $6,644 Flat

San Jose, CA $206 Flat S412 $412 Flat
Bakersfield, CA $127| Flat + $/k of cost $407 $2,892| Flat + $/k of cost
Fresno, CA $320 Flat 5762 $2,637| Flat + S/k of cost

San Francisco, CA $180 Flat $180 $1,080 Flat

Sacramento, CA $280 Flat $1,330 $2,450 Flat
Portland, OR $256| Flat + $/k of cost $527 $2,154| Flat + $/k of cost
Phoenix, AZ $375 Flat S551 $3,001| Flat +S/k of cost
Newark, NJ $490| Flat + $/k of cost $1,148 $7,178| Flat + $/k of cost
Average $308 - $687 $2,927 -

Range

Min $127 - $180 $412 -
Max $490 - $1,330 $7,178 -

2.24 Inspection Requirements

The Navigant team found that inspection requirements for PV permitting are not typically available
online. Our team obtained information on the inspections required by calling the building inspection
office or the electrical inspection office, or both. The majority of municipalities (13 of the 25 interviewed)
require three inspections for both residential and commercial PV permitting: electrical rough, electrical
final, and a structural final. Almost all municipalities (21 of the 25 interviewed) require at least one
structural/building inspection and at least one electrical inspection for both residential and commercial
installations. As seen in Figure 6 and Figure 7, few municipalities offer a single comprehensive
inspection - four municipalities for residential installations and three municipalities for commercial
installations. It is rare for municipalities to require a roof inspection in addition to electrical and/or
structural inspections for commercial installations — only one municipality for residential installations
and two municipalities for commercial installations.
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Figure 6. Inspections Required for Residential Installations
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Note: Most municipalities require multiple inspections.

Figure 7. Inspections Required for Commercial Installations
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Note: Most municipalities require multiple inspections.

Nationally, the inspection requirements also vary by jurisdiction. Nearly all jurisdictions require at least
one inspection by the electric utility (84%) and at least one inspection by the city (81%).! While the utility
and city planning office are the two most common authorities involved, other authorities may also be
involved, such as the county planning office (35% of the time), the city fire department (13%), and the
county fire department (10%).!

It is important to note that the number of inspections matters to the permit applicant because there is a
fee associated with each inspection; therefore the more inspections, the higher the cost to the permit
applicant. Thus, having one single inspection is most desirable from the standpoint of the permit
applicant.

Model Permitting Processes and Structural Review Guidance for Rooftop Solar PV in Massachusetts Page 9
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2.3  Application Contents and Review Process

2.3.1 Departmental and Professional Engineer Approvals

All 25 Massachusetts municipalities interviewed require building inspection and electrical inspection
department approval for PV permitting, as shown in Figure 8 and Figure 9. Six municipalities require
additional approvals for residential installations from other departments, including structural and fire.
Thirteen municipalities require additional approvals for commercial installations from other
departments, such as planning, fire, zoning, and structural. The vast majority of municipalities (24 of the
25 interviewed) require two separate applications to be submitted — one for the building permit and one
for the electrical permit. Notably, one municipality, Harvard, has a single solar permitting application
for both the building electrical permits. The single application form does include the standard
Massachusetts electrical permit application form, but it is combined into one document with the building
permit application information. None of the municipalities require separate copies for departments
besides building inspection and electrical.

Figure 8. Departmental Approvals Required for Residential Installations
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Fire Dept

Percentage of municipalities interviewed (n=25)

Note: Most municipalities require multiple departmental approvals.
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Figure 9. Departmental Approvals Required for Commercial Installations
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Note: Most municipalities require multiple departmental approvals.

Nationally, the two main reviews are: a building/structural design review (required by 77% of
jurisdictions) and an electrical review (required by 67% of jurisdictions).! In addition, a fire code review
is required by 36% of jurisdictions. !

For residential installations in Massachusetts, most commonly there are either no professional engineer
approvals required (11 of the 25 municipalities interviewed) or only a structural engineer approval
required (10 municipalities), as seen in Figure 10. For commercial installations, most commonly there is
a structural engineer approval required (11 municipalities) or no professional engineer approvals
required (nine municipalities), as seen in Figure 11. Only four municipalities require an electrical
engineer’s approval for residential installations, and only five municipalities require the same for
commercial installations.

Figure 10. Professional Engineer Approvals Required for Residential Installations
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Figure 11. Professional Engineer Approvals Required for Commercial Installations
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2.3.2  Application Review Timeline and Options

Municipalities have a maximum of 30 calendar days in which to issue or deny a building permit. Work
can begin as long as the electrical permit application is submitted within five days. Generally, a building
permit for PV is issued much quicker than 30 days. The average time needed for permit review is eight
business days. Municipalities do not usually offer over-the-counter or expedited permit reviews, as seen
in Figure 12. Only seven of the 25 municipalities offer over-the-counter building permit reviews and
only two offer expedited permit options.

Figure 12. Over-the-Counter and Expedited Building Permit Options

Over-the-counter permit
reviews

Hm Offered

H Not offered
Expedited permit

options

0 5 10 15 20 25
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The work can start on a PV project as long as the electrical permit application is submitted within 5 days.

Most municipalities (19 of the 25 interviewed) require applicants to call in and schedule their building
and electrical inspections based on the inspector’s availability, as seen in Figure 13. The building
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inspection appointment time generally ranges from same day to five days later, but the average
scheduled time amongst the municipalities is sometime the next day. Electrical inspectors can usually
meet within a similar time frame as building inspectors, 24-48 hours. It is most often no more than 2
days from the time of the request.

Figure 13. Process for Requesting Building Inspections

Callin, schedule based

Call in, same day
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0 5 10 15 20 25
Percentage of municipalities interviewed (n=22)

As noted earlier in this section, the permit review process takes an average of eight business days. In
Section 2.2.4, it was explained that the majority of municipalities require three inspections for both
residential and commercial solar PV permitting (electrical rough, electrical final, and a structural final).
Accordingly, the typical permit timeline is 11 business days, as seen in Figure 14.
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Figure 14. Typical Permit Timeline for PV

Building Permit Application Submitted
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Building Final Inspection Completed

Electrical/Wiring Final Inspection Requested

1 business day

Electrical/Wiring Final Inspection Completed

Approximately 11 business days total

Nationally, the average permit timeline is much longer — 38 business days from initial building permit
application submission to final inspecion.! This includes the following actions, which can overlap to
some extent: 11 days for the electric code review, 13 days for the structural/building design review, eight
days for the fire code review, 10 days for plan resubmittal, 14 days for the utility site inspection, and five
days for the city site inspection.! Note that the national average of 38 days is not exactly comparable to
the Massachusetts analysis because the Massachusetts analysis does not include time for fire code review
and utility site inspection.

2.3.3 Permitting Checklist for Solar

Few building inspectors maintain general or solar-specific permitting checklists, as seen in Figure 15.
Typically, building inspectors responded that they have a mental checklist, but have never written down
an official checklist.
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Figure 15. Permitting Checklists Maintained by Building Inspectors

Permitting Checklist

(n=25) Yes No
General 6 19
Electrical 0 25

Solar-Specific 2 23

2.4  Feedback from Municipal Building Inspectors

Municipal building inspectors in Massachusetts reported that there are little to no challenges associated
with their solar permitting process. The few minor challenges mentioned were:

e “The inadequacy of roof structures of houses built in the 1960s.”
¢ Ensuring that “there are qualified [licensed] personnel actually doing the install work.”

In addition, municipalities agreed that the quality of the plans submitted by solar contractors relative to
other contractors was very good. The submitted plans are generally clear and complete. The only minor
issue cited by one municipality was that they “have noticed a lot of structural stamps coming from
engineers that are out-of-state; it is obvious they are not personally reviewing the structures.”

Municipal building inspectors are “most concerned about structural because rooftop PV is generally a
retrofit project”; however, this can mean that some “projects come in too focused on structural and not
enough on electrical.” Both structural and electrical should be the focus, “particularly in the inspection
process.”

When asked if they would be willing to adopt a standard statewide permitting process, reactions from
municipalities were mixed. Some were in favor, citing that it “would make the process even more
streamlined.” Others were more skeptical, saying that they “feel like they are already up to code” and
“their application is comprehensive enough” in its current state. A standard statewide permitting
process “would have to fit into the existing building requirements, electrical requirements, and local
zoning ordinances.”

Many municipalities have received training on solar code, mostly in seminars and online training
courses. Those who had taken solar-specific courses had a positive experience and would “definitely be
interested in taking more”.

Lastly, municipalities report that they generally have adequate staff and budget to process permits for
PV projects.
2.5  Navigant’s Recommended Best Practices

Based on the input that Navigant received in the interview program and the Navigant team’s own
knowledge of the permitting process, a summary of Navigant’s recommended best practices for solar PV
permitting are contained in the “Suggested Procedural Guidelines” document within the
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Commonwealth of Massachusetts’s Solar PV Permitting Toolkit for Municipalities (described in Section
3 of this report).
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3. Model Permitting Process — Toolkit for Municipalities

3.1  Recommended Permitting Toolkit

Based on national best practices for solar permitting and taking into account the results of the
information that we collected in the interview program of the 25 municipalities, we developed a
recommended Solar PV Permitting Toolkit for Municipalities. The toolkit was designed to make the
permitting process more efficient for municipalities in Massachusetts. The toolkit is presented in a
format that is intended to allow it to be readily adopted and made available for use, including on a
municipality’s website.

The contents of the recommended toolkit have been submitted to DOER for review, and include the
following:

e Solar PV Basics and Definitions

¢ Flowchart of the Rooftop Solar PV Permit Process

e Standard Permit Application for Rooftop PV Systems Sized 300 kW and Less

¢ Qualification Flowchart for the Fast Track Permit Application

e Fast Track Permit Application for Residential Rooftop PV Systems Sized 10 kW and Less

e Design Template Package

e Application and Template Guide

e Permit Fee Table

e Suggested Procedural Guidelines

3.2 Source Material

The toolkit we developed is based on the “Expedited Permit Process for PV Systems” report, prepared
by Bill Brooks, P.E. (July 2012) for the Solar America Board for Codes and Standards (also called the
Solar ABCs).? The intent of this report was to provide a national standard of solar PV permitting for
small systems. We adapted this content for the Commonwealth of Massachusetts. The templates and
template specific guidance were taken directly from the Solar ABCs report with minimal customization.
As code evolves and technology develops, the Solar ABCs templates and corresponding guidance
material will be updated. By using the most recent version of the Solar ABCs templates and templates
guidance, municipalities can be sure they are using material reflecting current standards.

The recommended permit applications were adapted directly from the existing Commonwealth Building
and Electrical permit applications provided by the Massachusetts Building Board of Regulations and
Standards (BBRS) and the Massachusetts Board of Fire Prevention Regulations (BFPR). We designed the
recommended applications to contain all of the basic minimum permit information as well as the
applicable information to solar PV projects.

3 http://www.solarabcs.org/about/publications/reports/expedited-permit/
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The recommended permit fee table and the suggested procedural guidelines were designed specifically
for the Commonwealth of Massachusetts and based primarily on the assessment conducted of 25
municipalities throughout the Commonwealth, as well as on the Interstate Renewable Energy Council’s
(IREC) “Sharing Success: Emerging Approaches to Efficient Rooftop Solar Permitting” report by
Stanfield, Schroeder and Culley (May 2012).# The IREC report covers several current solar PV permitting
practices nationwide and provides insightful guidance on best practices based on the current permitting
environment.

4 http://www.irecusa.org/wp-content/uploads/FINAL-Sharing-Success-w-cover-revised-final052012.pdf
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4. Structural Review Guidance — Introduction and Approach

4.1  Stated Goals of the Project

In addition to providing mode permitting processes to Massachusetts municipalities, a stated goal of this
project was to develop standard guidelines for the review and approval of some common types of small
residential rooftop PV systems (10kW and less) throughout the Commonwealth of Massachusetts. Under
current state rules, local building inspectors have discretionary authority to require a “wet stamp”
and/or affidavit from a registered Professional Engineer or Structural Engineer for any roof mounted
installation, residential or otherwise. This requirement represents a significant cost to smaller systems

and thus plays a role in hindering the widespread adoption of PV.

It is not the intent of this project to circumvent the engineering process or discount the value and
importance of a professional engineer’s analysis. Rather, the intent is to address the engineering
concerns by recognizing the similarities among smaller rooftop systems and establishing guidelines to
determine when a PV project can safely be supported by a well-engineered and properly constructed 1

or 2 family residence.

In keeping with the overall goal of the DOER'’s initiative, and the goals of the U.S. Department of Energy
SunShot Initiative Rooftop Solar Challenge, the intended impact of this guidance is to reduce the time,
cost and effort required to develop, design and review residential PV projects. The result would then

help further accelerate the deployment of solar PV systems throughout Massachusetts.

4.2  Early Approach and Issues

The initial approach to this task was to develop a matrix designed to guide a user (both permit applicant
and building official) to an acceptable PV system solution, based on the structural conditions of the
home in question. The intent of the matrix concept was to offer what would be essentially a pre-

engineered or engineer-approved solution based on the particular structural elements of a given home.

As the team began to assess the housing stock in Massachusetts and consider the design elements that
ultimately drive the structural analysis associated with the installation of a solar PV system, it became
clear the number of potential variations could not be captured by this matrix method. Likewise, the
variations in the type and deployment of attachment and racking solutions were similarly too diverse to

be captured in this matrix format.

4.3  Final Approach Overview

The final approach taken for this task was to develop a prescriptive process, whereby the user tests a
building’s condition against a series of questions using the Flowchart provided in Appendix B. If the
building conditions successfully meet the standards set forth in the prescriptive process, the user can

then utilize a custom span table designed to contemplate the particular design factors for the
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Commonwealth of Massachusetts to determine if the roof of the building in question can adequately

support the proposed PV system.

The development of a prescriptive method was undertaken to specifically address the installation of a
rooftop solar PV system on the roof of a one- and two-family residence without the expense and time of
utilizing a licensed structural engineer for evaluation of load carrying capacity. The process is designed
to be applied to all cities and towns in the Commonwealth of Massachusetts. Small PV systems, sized 10
kW and less, are typically very lightweight, approximately 3.0 to 3.5 pounds per square foot. Adding this
amount of weight to a roof compares favorably to adding a second layer of roofing shingles, which does
not require the advice of a licensed structural engineer in Massachusetts. The prescriptive method
proposed herein is limited to flush-mounted PV systems, for which the effects of wind and snow
accumulation can be better quantified using existing building code metrics.> PV systems are sometimes
installed at a tilt to get the best exposure of the PV modules to the sun, but the tilt can cause an increase

in the effect of wind and snow accumulation.

The first step in developing the prescriptive process was to determine the increase in load a rooftop
would endure from a PV system and snow load, adjusted for temperature. Figure 16 contains this

analysis, which is also described below.

Figure 16. Roof Load Considerations

City/Town 5/6 Ed 8th Ed 8thEd Increase/ 1/2family 1/2 family P;, adjusted PV Roof Original WithPV % increase
P; Py P; decrease Py P fortemp Dead Load Dead Load Total Load Total Load in Total Load
lbs/ft* | Ibs/ft® | lbs/ft® | Ibs/f® | Ibs/ft® | Ibs/ft? Ibs/ft’ lbs/ft* | Ibs/ft> | lbs/f® | lbs/ft® %
Cx0.7 D-B Fx0.7 Gx1.15 G+) H+1+) L/K-1
Boston 30 45 31.5 1.5 40 28 32.2 3.5 10 38 4